
Blue Stream Equipment, Installation
and Protection Plans

MEETING STARTS AT 7PM



1.Equipment
2.Installation

1.RVs and RV lots
3.Google Assistant
4.Blue Stream protection plans



Each lot will receive:
• 1 new set-top box (exchange out the old one) – aka “cable box”
• 1 new voice controlled remote
• 1 new mesh wifi

EQUIPMENT





What if I have more than 1 TV?
Most “smart” TVs, Android-based TVs, Apple TVs 
• Install the Blue Stream Fiber TV app to watch TV (we will discuss how to do this in our next Zoom meeting).

*** Roku, TCL TVs, Onn (WalMart brand), some Philips TVs, some Sharp TVs, Samsung TVs => Look for Roku label on TV 
itself – look at remote control for a purple Roku button …. these TVs cannot get the Blue Stream app
 Purchase an Amazon Fire Stick and use it to get the Blue Stream TV stations

Watch for sales.  Prices 
this summer have ranged 
from $18 to $35!

Or rent an extra Set-top box from 
Blue Stream for $11.99/month => 
$144/yr



Mesh wifi pod
• aka wifi boosters/extenders
• reach “dead spots” in larger homes

As part of the bulk service agreement, one Plume WiFi 
pod is included at no cost.

If additional pods are required during the initial 
installation to ensure full WiFi coverage throughout your 
home, they will also be provided at no charge.





• Call to set up an appointment for a Blue Stream technician to 
come to your house. 772-208-9844

• 9/2 – Installations start on Nettles Island.

1. Set up appointment for installation



FAQs re Installation Timing

I won’t be back on Nettles until after Oct 1st – what about my installation time?
• No problem – call 772-208-9844, 7 days before you return to set up your appointment 

time. (You WILL have TV service when you arrive back)

I won’t be on Nettles at all this year due to personal circumstances – what about my 
installation?
• No problem – call 772-208-9844,  7 days before you return to set up your appointment 

time.

I don’t currently have either Blue Stream TV or Blue Stream internet.  What’s different for 
me?  Can I get out of my Comcast contract?
• Call the same number for installation.  
• Tell Comcast (or your other provider) that your community has contracted for bulk TV 

package effective 10/1 and they should be willing to break your contract with them.









FAQ:  I am currently paying for internet with Blue Stream 
and am being invoiced monthly.  Since internet will be 
included as part of my dues as of 10/1,  do I need to do 
anything so that I am no longer invoiced?

• Call Blue Stream to cancel your “paid” internet before 
your installation date.



RVs and RV lots

2 installation methods:

1. Blue Stream goes on the side of the home (where the electric or water 
line is) and runs a Cat 5 to hardwire the plume.

2. Blue Stream puts a plume outside where the modem is in the clamshell. 
Both the internet and video will connect via Wi-Fi.



You will need a google account.



https://www.youtube.com/watch?v=5GVuMtyOgYA&t=94sWatch a video on how to create a google account:



OPTIONAL BLUE STREAM PROTECTION 
PLANS



very rarely needed by average person

included with Nettles plan

or 1 time $20-$30 fee for Amazon Fire Stick

100 hours included with Nettles package
OR $16/month for 500 hours alone

This can be separately purchased for 
$10/month

The Home Protection Plan covers basic support and accidental 
damage to Blue Stream Fiber equipment like modems, ONTs, 
and phone wiring. 



• Same as Total Connect package PLUS

$460/YEAR

You can buy this separately for 
$10/month



$120/year



$120/year



$180/year



$300/year



$120/year $180/year $300/year



From the Nettles Island Treasurer



From the Nettles Island Treasurer




